
                A consumer is the important visitor on our premises. 
            He is not dependent on us. We are dependent on him. 
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Present :Thiru. S. Devarajan, Electricity Ombudsman 

A.P.No. 30 of 2020 
           
Thiru N. Ashok kumar,  
No. 34/1, Balasubramania Nagar,  
Erode – 638 011. 
             . . . . . . . Appellant 
                                            (Thiru N. Asokkumar) 

Vs. 
The Assistant Engineer/O&M/Thindal, 
Erode Electricity Distribution Circle, 
TANGEDCO,  
D.No B1/355, Vidhaya Nagar, 
Mel Thindal, Thindal(PO), 
Erode-638012. 
                        . . . . . Respondent 
                   (Thiru J. Suresh, AE/O&M/Thindal) 

 
 

Date of Hearing:  23-10-2020 
 

Date of order:  22-01-2021 
 

 The Appeal Petition received on 30.06.2020 filed by Thiru N. Asokkumar, 

No. 34/1, Balasubramania Nagar, Erode – 638 011 was registered as Appeal 

Petition No. 30 of 2020.  The above appeal petition came up for hearing before the 

Electricity Ombudsman on 23-10-2020.  Upon perusing the Appeal Petition, 

Counter affidavit, written argument and the oral submission made on the hearing 

date from both the parties, the Electricity Ombudsman passes the following order. 
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ORDER 

1. Prayer of the Appellant: 

 The Appellant has requested to redraw the low laying electricity line through 

his land located at R.S. No. 968/3, 4A, Vallipurathan Palayam Road, 

Attappampalayam of Vadamugama Vellode Village. 

 
2.0 Brief History of the case: 
 
2.1 The Appellant has requested to issue order to redraw the low laying electric line 

passing through his land without any charge. 

 
2.2 The appellant has stated that he had made request to the AE/Thindal, 

Erode for shifting the TANGEDCO line along with a detailed plan indicating how to 

redraw the existing electricity line for which he had been directed to pay 

Rs.1,08,480/- to carry out the same.  But the AE has programmed to shift the line 

in a different route against the route indicated by the appellant. 

 
2.3 The appellant has filed a petition with the CGRF of Erode EDC.  The CGRF 

of Erode EDC has issued an order dated 07.03.2020. Aggrieved over the order, 

the appellant has preferred this appeal petition before the Electricity Ombudsman. 

  
3.0 Orders of the CGRF : 

3.1 The CGRF of Erode Electricity Distribution Circle have issued its order on 

07.03.2020. The relevant portion of the order is extracted below :- 

“k‹w¤Âš rk®¥Ã¤j Mtz§fë‹ mo¥gilæš MuhŒªJ gh®¡F« nghJ 

ä‹ghij kh‰¿aik¡F« é©z¥g¤Â‰F mDkÂ bgw¥g£L 

kÂ¥Õ£L¤bjhif kDjhuuhš brY¤j¥g£lhš ä‹ghijia kh‰¿a¡fyh« 

v‹W« jhœtG¤j ä‹ghijahdJ kDjhuç‹ Ïl¤Âš f«g« mik¤J 

ca®¤Jtj‰F kDjhu® M£nrgid bjçé¤jjhš, brŒa Ïayhkš 

cŸsjhš, kDjhu® kÂ¥Õ£L¤bjhifia brY¤J«g£r¤Âš ä‹ghijia 

kh‰¿aik¡f¥gL« vd Ï«k‹w« ÏWÂ c¤juÎ tH§f¥gL»‹wJ.” 

 

4.0 Hearing held by the Electricity Ombudsman: 

4.1 To enable the Appellant and the Respondents to put forth their arguments a 

hearing was conducted on 23.10.2020 through Video conferencing. 
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4.2 The Appellant Thiru N. Ashok kumar has attended the hearing and put forth 

his arguments.  

 
4.3 Thiru J. Suresh, AE/O&M/Thindal of Erode Electricity Distribution Circle has 

attended the hearing and put forth his arguments. 

 
4.4 As the Electricity Ombudsman is the appellate authority, only the prayers 

which were submitted before the CGRF are considered for issuing order. Further 

the prayers which requires relief under the Regulations for CGRF and Electricity 

Ombudsman, 2004 alone are discussed hereunder. 

 
5.0 Arguments of the Appellant : 
 
5.1 The Appellant has stated that he had made request to redraw the low lying 

electricity line through his land located at R.S. No. 968/3, 4A, Vallipurathan 

Palayam Road, Attappampalayam on 23.09.2017 to AE/Thindal.  In addition to that 

he had made another request vide his letter dated 28.09.2018 for the shifting of 

TANGEDCO line along with a detailed route plan requesting to redraw the existing 

electricity line. 

5.2 The Appellant has stated that he had been directed to pay Rs.1,08,480/- to 

carry out the same on 17.06.2019, but not to find complete solution just to have a 

temporary shift again within his premises only. The Appellant has requested 

TANGEDCO to provide details about the basis on which the shifting charges were 

demanded from him. For the same the AE/Thindal showed him the estimate 

visually but refused to give a copy of the same. 

5.3 The Appellant has stated that on viewing the demand details only he came 

to know that the line redrawing was not as said by the Appellant in his plan 

attached to the letter dated 28.9.2018. When appellant demanded for the relaying 

of the line as per his request, he was told by the AE/Thindal orally that there may 

be excess voltage drop due to redrawing of the line as per appellant’s plan. Also 

the Appellant was told orally by the AE/Thindal that if the line is to redraw as per 

appellant’s plan it may cost around Rs 3.00 Iakhs. 
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5.4    The Appellant has stated that the fact was that initially TNEB supply 

located at his above said premises was given for his agricultural service only 

near the well. After that the line was extended for the nearby agricultural service 

without his consent. On appellant’s oral objection for the same to the then 

TNEB officials, he was muted by the oral reply from them stating that the line 

shall be redrawn whenever his necessity demands so. 

5.5   The Appellant has stated that after that a new additional line was also laid 

using the same poles erected inside appellant’s land for the newly approved 

housing layout without his consent and knowledge inspite of there being a 

provision to draw EB lines for the same housing layout from the same supply 

transformer with a lesser distance by the approved roads of the housing layout 

itself. 

5.6 The Appellant has stated that the charges for entire EB line used for 

electricity supply for the new housing layout which is to be laid by redrawing the 

same as said in appellant’s letter without his consent have to be borne by 

TANGEDCO only as TANGEDCO should have collected development charges 

from the house owners before effecting the supply for an entirely new area. 

5.7 The Appellant has stated that before laying a line in a private land 

TANGEDCO should have obtained his permission for the same. But the same was 

not done at all by the TANGEDCO, EEDC, Thindal authorities before erecting line 

inside his premises, which is now to be shifted.  

 
5.8 At this juncture the appellant quoted the judgment dated 19.9.2018 of the 

Madras High Court in the case TNEB Vs Nagarajan bearing S.A.No.821 of 2005, in 

which it was clearly upheld that pulling of any over head line across (unless it is a 

sanctioned line) the private property should be done after getting the consent of the 

owner/occupier of the land. The appellant has mentioned about the same before the 

forum also in his above referred petition, but was not considered at all. 

 
5.9 The Appellant has stated that the Forum have not considered his 

grievance application and the contentions put forward by him as per the 
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TNERC Notification No. TNERC/CGR & EO/6-1 Dated 03.10.2005 and Reg. 

7(8) of The Regulations for the Consumer Grievance Redressal Forum which 

goes as, “any decision of the Forum shall be strictly in accordance with 

the provisions of the Acts, Rules and Regulations made there under and in 

particular the Tamilnadu Electricity Supply code, Distribution Code and the 

directions of the Commission". 

 
5.10 The Appellant has stated that the forum have not taken into consideration 

about the Regulation 7(8) of the Regulations for the Consumer Grievance 

Redressal Forum or have not considered about the judgment dated 19.9.2018 

of the Madras High Court in the S.A.No.821 of 2005 quoted by him which dealt 

with the same case like this one and hence prayed to redraw the line as said in 

his letter dated 28.09.2018 without charging him and render justice. 

 
6.0 Arguments of the Respondent: 
 
6.1 The respondent has stated that the estimate has been prepared for the 

application registered by the petitioner on 08.04.2019.  The sanction has been 

accorded as per the rules and regulations. Demand notice issued to the 

consumer for Rs.1,08,480/- towards the shifting charges for the deviation of the 

existing electrical line mentioned in the application.  

 
6.2 The respondent has stated that there is no alternate route and there is no 

feasible grounds to shift the existing line from the consumer premises to outside 

premises as per the request of the consumer. 

 
6.3 The respondent has stated that it is regular practice for electrification of 

new area from the nearest existing EB pole.  For this extension also no written 

objection letter given by the petitioner. There is no feasible grounds to extend 

the electricity line for electrification of housing lay out with lesser cost. 

6.4 The respondent has stated that for any deviation in existing line the 

shifting charge amount has to be remitted by the applicant. The regular 

practice of TANGEDCO is to erect the new line or extension from the existing 

pole. No concurrence letter need to be obtained from the consumer since the 
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line will be extended to effect service to the consumers. 

6.5 The respondent has stated that as per the TNERC rules and regulations, 

only on receipt of the demand notice amount, the existing line will be shifted 

subject to the condition that all technical feasibilities without affecting any 

consumers already supplied from the above line and also to avoid low voltage 

complaint and uninterrupted supply maintenance. 

 
7.0     Findings of the Electricity Ombudsman:  
 
7.1 I have heard the arguments of both the appellant and the respondent. In this 

connection, the issue to be decided is whether the prayer of the appellant to 

redraw the low laying electricity line through his land located at R.S.No.968/3, 4A, 

Vallipurathan Palayam Road, Attappampalayam without any charges is 

acceptable? 

 
7.2 The Appellant in his arguments has stated that he had requested the 

respondent to redraw the low lying electricity line through his land located at R.S. 

No. 968/3, 4A, Vallipurathan Palayam Road, Attappampalayam on 23.09.2017.  In 

addition to that he had made another request vide his letter dated 28.09.2018 for 

the shifting of TANGEDCO line along with a detailed route plan. 

7.3 The Appellant had been directed to pay Rs.1,08,480/- to carry out the same 

on 17.06.2019, but not as per detailed route plan submitted to the respondents. 

Therefore, the Appellant has requested TANGEDCO to provide details about the 

basis on which the shifting charges were demanded from him. For the same the 

AE/Thindal showed him the estimate visually but refused to give a copy of the 

same. 

 
7.4 The respondent has stated that the estimate has been prepared for the 

application registered by the petitioner on 08.04.2019.  The sanction has been 

accorded as per the rules and regulations. Demand notice issued to the 

consumer for Rs.1,08,480/- towards the shifting charges for the deviation of the 

existing electrical line mentioned in the application.  



  

7 

 

 

7.5 The respondent has stated that for any deviation in existing line the 

shifting charge amount has to be remitted by the applicant. The regular practice 

of TANGEDCO is to erect the new line or extension from the existing pole. No 

concurrence letter need to be obtained from the consumer, since the line will be 

extended to effect service to the consumers.  Therefore, as per the TNERC 

rules and regulations, only on receipt of the demand notice amount, the existing 

line will be shifted subject to the condition that all technical feasibilities without 

affecting any consumers. 

 
7.6 However, the Appellant has stated that the forum have not taken into 

consideration about the Regulation 7(8) of the Regulations for the Consumer 

Grievance Redressal Forum or have not considered about the judgment dated 

19.9.2018 of the Madras High Court in the S.A.No.821 of 2005 quoted by him 

which dealt with the same case like this one and hence prayed to redraw the line 

as said in his letter dated 28.09.2018 without any charges. 

 
7.7 I have perused all the documents submitted by both the appellant and the 

respondents.  The appellant has requested to redraw the existing line as per his 

letter without any charges in line with the judgment dated 19.9.2018 of the 

Madras High Court in the S.A.No.821 of 2005.  The respondent has stated that 

as per the TNERC rules and regulations, only on receipt of the demand notice 

amount, the existing line will be shifted.   In this regard I would like to refer 

Section 164 of the Electricity Act, 2003 which confers the exercise of power of 

Telegraph Authority to the Licensee.  The relevant para of the Act is reproduced 

below: 

 
“Section 164 (Exercise of powers of Telegraph Authority in certain cases):  

The Appropriate Government may, by order in writing, for the placing of electric 

lines or electrical plant for the transmission of electricity or for the purpose of 

telephonic or telegraphic communications necessary for the proper co-ordination of 

works, confer upon any public officer, licensee or any other person engaged in the 

business of supplying electricity under this Act, subject to such conditions and 

restrictions, if any, as the Appropriate Government may think fit to impose and to 
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the provisions of the Indian Telegraph Act, 1885, any of the powers 

which the telegraph authority possesses under that Act with respect to the placing 

of telegraph lines and posts for the purposes of a telegraph established or 

maintained, by the Government or to be so established or maintained.” 

 

7.8 On a plain reading of the above, it is noted that the Appropriate Government 

may, by order in writing, confer upon the licensee or any other person engaged in 

the business of supplying electricity under this Act, to the provisions of the Indian 

Telegraph Act, 1885 for the placing of electric lines or electrical plant for the 

transmission of electricity.  Further, the Government of Tamilnadu vide G.O.(Ms). 

No.16, Energy (C.3) Department, dated 23.02.2012 has empowered the Tamil 

Nadu Transmission Corporation Limited and Tamil Nadu Generation and 

Distribution Corporation Limited to exercise such powers for placing of electric 

supply lines that a telegraph authority possess under the provisions of Indian 

Telegraph Act, 1885 under section 164 of Electricity Act, 2003.  Since the 

Government of Tamilnadu has empowered the TANGEDCO to exercise such 

powers of the telegraph authority, I would like to refer the relevant paras of said 

Telegraph Act, 1885 which is reproduced below: 

“Part III 

Power to Place Telegraph Lines and Posts  

10. Power for telegraph authority to place and maintain telegraph lines 
and posts:- 

The telegraph authority may, from time to time, place and maintain a 
telegraph line under, over, along, or across, and posts in or upon any 
immovable property: 

Provided that:- 

1. The telegraph authority shall not exercise the powers conferred by 
this section except for the purposes of a telegraph established or maintained 
by the [Central Government], or to be so established or maintained. 

2. The [Central Government] shall not acquire any right other than that 
of user only in the property under, over, along, across in or upon which the 
telegraph authority places any telegraph line or post; and 
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3. Except as hereinafter provided, the telegraph authority shall 
not exercise those powers in respect of any property vested in or under the 
control or management of any local authority, without the permission of that 
authority; and 

4. In the exercise of the powers conferred by this section, the telegraph 
authority shall do as little damage as possible, and, when it has exercised 
those powers in respect of any property other than that referred to in clause 
(c), shall pay full compensation to all persons interested for any damage 
sustained by them by reason of the exercise of those powers. 

11. Power to enter on property in order to repair or remove telegraph 
lines or posts  

The telegraph authority may, at any time, for the purpose of 
examining, repairing, altering or removing any telegraph line or post, enter 
on the property under, over, along, across, in or upon which the line or post 
has been placed. 

***** 

Provisions applicable to other property  

16. Exercise of powers conferred by section 10, and disputes as to 
compensation, in case of property other than that of a local authority  

1. If the exercise of the powers mentioned in section 10 in respect of 
property referred to in clause (d) of that section is resisted or obstructed, the 
District Magistrate may, in his discretion, order that the telegraph authority 
shall be permitted to exercise them.  

2. If, after the making of an order under sub section (1), any person resists 
the exercise of those powers, or, having control over the property, does not 
give all facilities for this being exercised, he shall be deemed to have 
committed an offence under section 188 of the Indian Penal Code (45 of 
1860).  

3. If any dispute arises concerning the sufficiency of the compensation to be 
paid under section 10, clause (d), it shall, on application for that purpose by 
either of the disputing parties to the District Judge within whose jurisdiction 
the property is situate, be determined by him.  

4. If any dispute arises as to the persons entitled to receive compensation, 
or as to the proportions in which the persons interested are entitled to share 
in it, the telegraph authority may pay into the Court of the District Judge 
such amount as he deems sufficient or, where all the disputing parties have 
in writing admitted the amount tendered to be sufficient or the amount has 
been determined under sub-section (3), that amount; and the District Judge, 
after giving notice to the parties and hearing such of them as desire to be 
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heard, shall determine the persons entitled to receive the 
compensation or, as the case may be, the proportions in which the persons 
interested are entitled to share in it.  

5. Every determination of a dispute by a District Judge under sub-section (3) 
or sub-section (4) shall be final:  

Provided that nothing in this sub-section shall affect the right of any person 
to recover by suit the whole or any part of any compensation paid by the 
telegraph authority, from the person who has received the same.  

17. Removal or alteration of telegraph line or post on property other 
than that of a local authority  

Provided that, if compensation has been paid under section 10, clause (d) 
he shall, when making the requisition, tender to the telegraph authority the 
amount requisite to defray the expense of the removal or alteration, or half 
of the amount paid as compensation, whichever may be the smallersum. 

1. When, under the foregoing provisions of this Act, a telegraph line 
or post has been placed by the telegraph authority under, over, 
along, across, in or upon any property, not being property vested in 
or under the control or management of a local authority, and any 
person entitled to do so desires to deal with that property in such a 
manner as to render it necessary or convenient that the telegraph 
line or post should be removed to another part thereof or to a higher 
or lower level or altered in form, he may require the telegraph 
authority to remove or alter the line or post accordingly:  

2. If the telegraph authority omits to comply with the requisition, the 
person making it may apply to the District Magistrate within whose 
jurisdiction the property is situated to order the removal or alteration.  

3. A District Magistrate receiving an application under sub-section 
(2) may, in his discretion reject the same or make an order, 
absolutely or subject to conditions, for the removal of the telegraph 
line post to any other part of the property or to higher or lower level 
or for the alteration of its form; and the order so made shall be final. 

7.9 On a careful reading of the above, it is noted that as per section 10 of Indian 

Telegraph Act, 1885, when the licensee exercised those powers in respect of any 

property other than that referred to in clause (c), shall pay full compensation to all 

persons interested for any damage sustained by them by reason of the exercise of 

those powers.  Further as per section 16 of the said act, if any dispute arises 

concerning the sufficiency of the compensation to be paid under section 10, clause 

(d), it shall, on application for that purpose by either of the disputing parties to the 
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District Judge within whose jurisdiction the property is situate, be determined by 

him.  

7.10 Further as per section 17(2) of the act if the land owner requires the 

licensee to remove such lines and if the telegraph authority omits to comply with 

the requisition then  the  such person shall have to appeal to the District Magistrate 

within whose jurisdiction the property is situated to order the removal or alteration. 

As per section 17(3), a District Magistrate receiving an application under sub-

section (2) may, in his discretion reject the same or make an order, absolutely or 

subject to conditions, for the removal of the telegraph line post to any other part of 

the property or to higher or lower level or for the alteration of its form and the order 

so made shall be final. 

7.11 From the foregoing paras, it is noted that the discretionary power for 

removal of the existing lines or poles that has been laid as per Indian Telegraph 

Act, 1885, is vested with the District Magistrate within whose jurisdiction the said 

property is situated.  Further, as per regulation 7(8) of Regulations for CGRF and 

Ombudsman Regulations, the Electricity Ombudsman shall decide the case on 

merits only as per the provisions of Electricity Act, TNE Distribution Code, TNE 

Supply code and Commission’s directives.  Since the prayer of the appellant to 

redraw the existing line without any charges lies within the jurisdiction of District 

Magistrate, I am unable to interfere with the orders of CGRF of Erode Electricity 

Distribution Circle. 

8.0 Conclusion : 

8.1 In view of my findings in para 7 above, the discretionary power for removal 

of the existing lines or poles that has been laid as per Indian Telegraph Act, 1885, 

is vested with the District Magistrate within whose jurisdiction the said property is 

situated.  Further, as per regulation 7(8) of Regulations for CGRF and Ombudsman 

Regulations, the Electricity Ombudsman shall decide the case on merits only as 

per the provisions of Electricity Act, TNE Distribution Code, TNE Supply code and 

Commission’s directives.  Since the prayer of the appellant to redraw the existing 
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line without any charges lies within the jurisdiction of District Magistrate, I am 

unable to interfere with the orders of CGRF of Erode Electricity Distribution Circle. 

 
8.2 With the above findings the A.P. No.30 of 2020 is finally disposed of by the 

Electricity Ombudsman. No Costs. 

 

          (S. Devarajan) 
             Electricity Ombudsman 

                             

                                 “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 

                                       “No Consumer, No Utility” 
 

To 
1.  Thiru N. Ashok kumar,  
No. 34/1, Balasubramania Nagar,  
Erode – 638 011. 
          
2.  The Assistant Engineer/O&M/Thindal, 
Erode Electricity Distribution Circle, 
TANGEDCO,  
D.No B1/355, Vidhaya Nagar, 
Mel Thindal, Thindal(PO), 
Erode-638012. 
 
3. The Superintending Engineer,    – By Email 
Erode Electricity Distribution Circle, 
TANGEDCO, 
No.948,E.V.N.Road,  
Erode-638009. 
 
4.  The Chairman & Managing Director,   – By Email 
TANGEDCO,  
NPKRR Maaligai, 
144, Anna Salai, Chennai -600 002. 
 
5.  The Secretary,      – By Email  
Tamil Nadu Electricity Regulatory Commission, 
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Thiru-vi-ka Industrial Estate, 
Guindy, Chennai – 600 032. 
 
6.  The Assistant Director (Computer) – For Hosting in the TNERC Website 
Tamil Nadu Electricity Regulatory Commission, 
4th Floor, SIDCO Corporate Office Building,  
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